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Subject: ECHA/2009/39: Multiple Framework Contract with reopening of competition 

and division into lots for external service provision for development, studies, 
support of information systems and security, awarded through an open 
procurement procedure 

 
 
 
CLARIFICATIONS 29 
 
 

29.1 Are three public sector references mandatory? 
 
Yes. 
 
29.2 Can we put additional information as appendix? 
 
Tenderers are requested to include additional information in the section project 
description.  
 
29.3 Can the response format for questions and answers be changed? For example, putting 

the response in the answer box in the template given is giving problems, so can we 
remove the answer box and go with question and answer format? 

 
Tenderers are permitted to change the format of the project reference form (e.g. make 
smaller paragraph spacing, smaller font size) with the aim of having a clearer and 
readable outcome, but must not modify the structure of the template provided. 
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