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Subject: ECHA/2009/39: Multiple Framework Contract with reopening of competition 

and division into lots for external service provision for development, studies, 
support of information systems and security, awarded through an open 
procurement procedure 

 
CLARIFICATIONS 27 
 

27.1 While filling the project references form (Page 84 of Tender document), is it 
mandatory to specify client name and contact person or can we submit them upon 
selection? For ex, if we worked with a large retailer, can we just say that “a large 
retailer in [country A]” against client name? In some cases we can provide all the 
details, but in some cases as per our contract with the customers we might not be 
able to divulge this information at the RFP response stage. 

 
All tenderers are required to specify the name and a contact person of their references. 

 
27.2 On Page 27, in section 2.2.2.1.3, there is a statement “An economic operator may 

rely on the capacities of other entities, regardless of the legal nature of the links which 
it has with them. In that case, evidence must be provided that it will have at its 
disposal the resources necessary for performance of the contract, for example by 
producing a clear undertaking on the part of those entities to place those resources at 
its disposal”   

 
a. Is this meant for the subcontractor, for example, for ECHA to consider 

capacities of subcontractors such as revenues, resource strength etc.. , is this 
required to be provided?  

OR 
b. Is this an evidence required to showcase other relationships outside the 

subcontractors that are going to be registered for this tender 
 

Such evidence is required in order to be able to carry out a consolidated assessment of the 
technical, professional, financial and economic capacity of all entities involved in the bid in 
light of the selection criteria. 
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